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1. Background

- Massive clicks “View Gallery”,’size”
- Gallery and review more clicks than description




2. Ideation - Desktop Web

Existing Ideation

Up to 15% OFF code: HOT2021 | 4021+ 50m 38s left

YESSTYLE &

LIFESTYLE BLOG

© o Q
Couple T-Shirt  Couple  tshirt elbowsleeveshirt elbowsleeve t-shirt ~Annyoung

Related Tags

NEWIN  WOMEN BEAUTY MEN

Details Gallery Reviews Reviews Gallery Details

Refined by All Reviews v

Sort by Most Relevant v

Only verified buyers

chelstachio74cheaza...

ahja

awkwardly and make you look bigger. | love the shirt!

.
“ Good Excellent!
® 4 2 February 25,2021 February 8,2021
. areally good shirt to wear on lazy days or days where you The shirt is not only super soft but cute! Tt
don’t wanna try putting on a good fit, plop this on with selection is really pretty and overall thisis
some shorts and there a simple and decent outfit purchase! Very greatful!
7 reviews
L o o o
100% customers satisfied
5 4 Emelymedinal?7 Célestine
4 1
~
3 2 Super cute super soft and cute!
2 January 16,2021 September 9,2020
0
| cannot get over how soft this shirt is and cute! One thing that shirt is not only super cute and nice bu
1 0 I really like is it falls on your body rather than sit soft - much more than | expected!




Ideation - Mobile Web

Existing Ideation

Up to 15% OFF code: HOT2021 4p 221 10m 465 left
Up to 15% OFF code: JOY2021 161 24m 31s left

= Q YESSTYLE @ &
VESSTYLE APP = Q YESSTYLE & &
————

Gallery Similar Details Reviews Reviews Gallery Details Similar

Only verified buyers can write reviews.

Sort by Most Relevantv Refined by All Reviews=
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7 reviews

100% customers satisfied



Tested on:

3. Hypothesis and Mechanics % hun 2 Ju

PWA PWA only

- Hypothesis:
Reordering the product anchor tabs will increase engagement on items and thus CVR.

- Mechanics:
- Control 80%. Variant 20%

Control Detail | Gallery | Review Tab

Variant Review | Gallery | Detail Tab



2. User Actions

Reach PDP




2. User Actions

Control vs. Variant




3. Result Analysis

Engagement
-to- CR
Impreossion -Tab Viewed -
Overall Rate Order Confirmation
Control : Detail | Gallery | Review Tab 37.30% 1.93%
V1: Review | Gallery | Detail Tab 38.24% 1.95%
Engagement
-to-
Desktop Impress?:)n Rate CR- Tab Viewed - Order Confirmation
Control : Detail | Gallery | Review Tab 25.29% 2.13%
V1: Review | Gallery | Detail Tab 25.73% 2.14%
Improvement 1.77% 0.41%
Engagement-
. To- CR
Mobile Impression Rate - Tab Viewed - Order Confirmation
Control : Detail | Gallery | Review Tab 40.55% 1.30%
V1: Review | Gallery | Detail Tab 41.37% 1.32%
Improvement 2.01% 1.38%
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Highlights

e Primary goal
o Conversation Rate increased by 1.03% overall ; 0.41% and 1.38% on desktop and
mobile web respectively.

e Other goals
o PDP engagement rate increased by 2.51% overall; 2.01% and 1.77% on desktop
and mobile web respectively.
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Takeaways: Variant is the WINNER

Control Detail | Gallery | Review Tab

Variant Review | Gallery | Detail Tab
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Next Step...

What are next steps

- Rolling this experiment out to 20-80
- 20% for control, 80% for variant
- Last 2 weeks




